Service Agreement
This Agreement between Ayuda and                   _______________________________             (Firm) describes the duties and responsibilities of each party regarding delivery of services by Ayuda’s Legal Interpreter Bank (Bank) to the Firm.    

A. Ayuda shall:
1. Develop and make available a bank of interpreters for spoken languages and sign languages.  All interpreters in the Bank have been trained on interpretation skills, have been trained on the ethics of interpretation within the attorney-client relationship, and have demonstrated proficiency in their working languages.
2. Require all interpreters to sign a confidentiality agreement.
3. Exercise reasonable efforts to process all written requests for interpreters in a timely fashion.
4. Give Firm two weeks’ notice of any significant changes to the Bank’s policies, procedures, or rates.
B. Firm shall:
1. Use the Bank’s interpretation services only for the benefit of pro bono clients.
2. Submit requests for interpreter services using the forms provided by Ayuda. 
3. Initial interpreter invoices at the end of a session, confirming the time spent on the assignment.   
4. Make all reasonable efforts to give Ayuda at least 48 hours’ notice of any meeting cancellations.  Failure to do so may result in cancellation charges by the interpreter (two hour minimum).  
5. Have the option of submitting an Evaluation Form to Ayuda after each interpreted session.
6. Respond to reasonable requests by Ayuda for other information needed for program evaluation purposes. 
C. Terms of Payment.

Services will be charged according to the attached Pay Scale for Interpreters (Pay as you go), provided by Ayuda. The Firm agrees to pay for a minimum of two hours’ work for each assignment; after two hours, payment is calculated in fifteen minute increments. Invoices will be sent to the Firm directly. The firm will pay Ayuda for all approved invoices within 30 days of invoice date.  
D. Additional Value From Hiring. 

Firm hereby acknowledges that Ayuda provides a valuable service by training, identifying, and assigning interpreters to perform services for the Firm. Firm further acknowledges that the Firm would receive substantial additional value, and that Ayuda would be deprived of the benefits of its interpreters and materially harmed, if the Firm were to directly hire Ayuda’s interpreters after they have been introduced to the Firm by Ayuda. 

E. No Hiring Without Prior Consent. 

Without the prior written consent of Ayuda, the Firm shall not recruit or hire any interpreter of the Bank who is or has been assigned by the Bank to perform work for the Firm for at least two (2) years after the completion of such work for the Firm. 
F. Limitation of Liability.
In no event shall Ayuda, its principals, or employees be liable for consequential, special, indirect, incidental, punitive, or exemplary damages, costs, expenses, or losses caused by interpreters.     
G. Term and Termination.

The term of this Agreement shall commence as of the signature date of this agreement and shall be automatically renewed every year, unless the parties agree otherwise.  In the event either party wants to terminate the agreement, it must notify the other one in writing with one month’s notice.  
H. Governing Laws and Dispute Resolution.
This Agreement shall be governed by the laws of the District of Columbia without regard to application of conflicts of law principles.  Both parties agree to take all measures necessary to avoid litigation and amicably resolve any disputes arising out of this agreement.  In the event that the parties must pursue litigation, the local courts located in the District of Columbia shall have jurisdiction to hear any dispute under this Agreement.

IN WITNESS WHEREOF, the parties hereto, each acting under due and proper authority, have executed this Agreement on the dates indicated below.

___________________________________ 

 
 ___________________________________ 

David Steib









Language Access Director, Ayuda
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